ms%’uiﬂmm%mn

- Budulnan (Pul/Clone) TUs1aA91n Gitea 1lEAy IDE
finaan HTTPS
https://gitea.softwarecraft.tech/gsitea/help-desk.git

U IDE wagldean Clone Repository

[2] Clone Repository

P Repository URL

) GitHub

Version control: = Git v

URL: https://gitea.softwa recr‘aﬂ.tech/gitea/he\p-desk.gil{

€) GitHub Enterprise Directory: = D:\java_2025\help-desk

GitLab Shallow clone with a history truncated to commits

Clone Cancel

AMNF ... 189N Clone Repository Td URL vadlusiapuazivuaiiiulusaaluinios
- A Clone
_ Aefimsnyvdeunsus
M3I8DU branch
git branch
#oseglu main %130 branch Afipsn1TiaLN

M3I6IDU remote
git remote -v

Welrudladnaiunse push ndulu Gitea 16

- a513lld env Tulnawnes infra ud13ey Environment Variables figatasiunisidau Mailjet
04 infra/.env



# Mailjet SMTP Credentials

MAILJET SMTP_HOST=in-v3.mailjet.com
MAILJET SMTP_PORT=587
MAILJET APl KEY=<KEY>
MAILJET SECRET KEY=<KEY>

DEFAULT FROM_EMAIL=<MAIL>

- §u Infrastructure wdn (DB, Cache, Storage) Tneluilnawes infra wazdulaniy Services Moy
Infrastructure %&n & Port lﬁgﬂﬁmuml”ﬂu ports 15!

cd infra

docker compose up -d cockroach-1 cockroach-2 cockroach-3 init-cluster redis minio

celery worker flower

Wi’Jf\]ﬂ@U‘ﬁl

http://localhost:8080/
http://localhost:9001/
http://localhost:5555/

- a$15laiéte env Tulwalnos backend/ sy Environment Variables #iAgdos
Wd%e backend/.env

# udioya (Feusiaiy Port 7ign Publish)

DB _HOST=localhost

DB PORT=26257

# Redis
REDIS_HOST=localhost
REDIS_PORT=6379

# Celery Broker URLs
CELERY BROKER URL=redis://127.0.0.1:6379/0
CELERY_ RESULT BACKEND-=redis://127.0.0.1:6379/0

# MinlO (S3) Credentials
MINIO_ENDPOINT=http://localhost:9000
MINIO_ACCESS KEY=minio_admin


http://localhost/
http://localhost/
http://localhost/

MINIO_SECRET KEY=minio_p@sswOrd!
Al_SERVICE_INTERNAL URL=http://localhost:8001

# Mailjet SMTP Credentials

MAILJET SMTP_HOST=in-v3.mailjet.com
MAILJET _SMTP_PORT=587
MAILJET APl KEY=<KEY>
MAILJET SECRET KEY=<KEY>

DEFAULT FROM_EMAIL=<MAIL>

- 5u Backend Inglulwalnes backend
python -m venv venv
venv\Scripts\activate

pip install -r requirements.txt
python create db.py

python manage.py migrate

python manage.py createsuperuser
eRANIGHE

Username: admin
Email:support@softwarecraft.tech

Password: StrOngp@ssword123-

python manage.py runserver 0.0.0.0:8000
MIIVADUN
http://localhost:8000/admin/



AN ... B Django Admin
- a513lld%e .env lulnawnes web/ 52y Environment Variables iigntes
%o web/.env

VITE_API_BASE_URL=http://localhost:8000

—inlUluTnamed web ua1SuAds
npm install
npm audit fix

npm run dev

Nt
http://localhost:5173/

@ DDO Console uavuIsa/mwsIu

N o uayuasa/nMwsdu

& AIModel Operations
© mssomsiusing 0 "
no
& amusssuu (Health) v e 0. > 0.

£ ddomsiiviu (Guide)

amu: Infrastructure & Health

Healthy o

Recent MLOps Events (Audit Log)

8]

dl @ a v
AN .. @1u1sndendule



mnﬁmwﬂwﬁm%’uﬁﬁﬂﬁ]ﬂu Django Backend

wounaadunisdu leun

- helpdesk \ftadan1s Logic n8nu8339UU (Ticket Model, Assignment, Status)

~chat i adansilafdun15d 0a15 Real-time (Agent-to-Agent w3 Agent-to-User) &sa1d
WebSockets, Django Channels, Redis Channel Layer

nsmuILeUNGIATUATTAlATIATIA NN IUYRINISHAIUY REST APl ¢e Django REST Framework
(DRF) wuu Clean Code / Clean Architecture

my_app/
models.py

Il

serializers/

product_serializer.py

T

user_serializer.py

T

services/

|

product_service.py

T

repositories/

|

product_repository.py

T

views/

|

product_viewset.py

T

urls.py
AN ... TASIAST DRF S¢6U “Clean Architecture”

ANNUTUADUVDINITNAIUT REST API A28 Django REST Framework (DRF) 71 #9AA889NUKANNTS Clean

Code + Clean Architecture

1. 6579 Model Tunay

- “fivuplasiadedayauazng@eloya (data rules)”

- Lﬂu%u Entity Layer (Domain Model)

2. 8519 Repository Layer Tuway

- “UENNITNFIUTBLABBNAN business logic”

- an coupling wazviliuaew orM Wi DB léd1e (wileu Spring’s Repository)
3. 6519 Serializer Layer Tuwad

- “.Judinarslunisuuas Model <> JSON / APl Input”

- Juwilou DTO/Mapper ¥84 Spring Boot



4. 6519 Service Layer Tuuau

- “LfiU business logic ﬁgwm”

~ W avavdeuiouly, My, WelEunans repository WEoUAY
5. 6519 ViewSet Layer 1uuay

- 18 Controller %uuuqm”

- finpenu request/response whﬁ?u Tlaipasd logic ﬁqﬁﬁﬂiuﬁ

6. NYUA Routing VaILaULazva9lUsRANEAN

- “|F9u ViewSet U URL path”

- 14U Interface Layer AU client Wnunlganu

n1sWAILI Page Tnal/USuuse Page WAu a4 Frontend (Web)

Iilil,%ﬂﬁi‘ﬁi‘i’fﬁmﬂmaﬂim Redux Toolkit + React Hook Form + TanStack Query wagseuy
Routing/Layouts Viﬁ’mumﬁj (AuthRoutes, PrivateRoutes, MainLayout) a’lm’iaaqﬂ%umuwﬁﬂ 9 1o
il

1 Page Tnsitfludauvasszuuiidasdandu

- @519 Component %1 Page Tl

- unlalng src/routes/PrivateRoutes.jsx Taenfia Route Tonalid1ulu <Routes> neld <Route
element={<ProtectedRoute element={<MainLayout />} />}> el Page 19 MainLayout waEgN
Uasfiueme ProtectedRoute

- wilulvld src/layouts/MainLayout.jsx (fwsuiy Sidebar)

2 n133nn15¥aya (Data Fetching & State)

- Msfsteyansedateyaluds Backend (API) Tld TanStack Query waz Redux Toolkit

- a54lna Service API (TanStack Query) Tngadnalwaluallu src/services/ 1@ reportApi.js Judu 1ile
inuA Queries (FmTudstoya) wag Mutations (dwsudateya/as1y/sunn/au) Iagld useQuery 130
useMutation

14 axiosClient js 7ifl Interceptor @munuy Token Srlusih

- 19 Redux Slice (613U Global State)

- Tiwadns Slice Tusilulnawnes src/features/ WU src/features/reports/reportSlice.js Judu mndeenns
Fansantuziidu Global uarliiedesiunsisdoyalnenss wWu aanuz Ul msudaiiou, Teyailsl
Wasuwases Judu

- iy Reducer Tnaflulvig src/app/store.js

3. N15IANTSHBINLAZN1SASIE0U (Form & Validation)

- 9110 Page Tnaifinuunesu (Form) Tild React Hook Form saufiu Yup

- a$1alidlmaily sre/schemas/ 1Wu reportSchema.js Wusu Wiefmunngnisnsaaaeudeyase Yup

- Tu Component Page 1 NewReportPage jsx 1lY useForm taz yupResolver



